
How to take a Credit or Debit Card for an Application Fee 
 

 

1. On your side menu, click Roles -> RentCafe. 

 

 
 
 

2. On your side menu select Credit Cards > Credit Cards - One Time. The 
Credit Card Receipt window should appear. If it does not, please check 

your Pop Up Blocker settings or contact Yardi Support. 
 

 

 
 

 
 

 
 

 
 

 



3. Enter your Property, click on Payer to find your Applicant and set 
Display Type to Standard Receipt. If you have not charged an 

application fee, please stop here. You will need to charge an 
application fee before moving forward. 

 
 

 
 

4. Click Enter Detail. On the right side, you will choose your Preferred 
Payment Type (Credit or Debit) and Total Amount to charge. Once you 

have done this, make sure your charge is selected down below and 
click Save.  

 

 
 



5. Your browser should take you to the Card Services Screen. Complete 
the fields as necessary to enter a credit card and select the I have 

read & agree to the terms & conditions check box. Click Submit and 
the Print Confirmation screen appears. You can print this as a receipt 

for your applicant if they would like a copy. 
 

 
 
That completes the process! The payment should show up on the resident’s 

ledger immediately after posting. If you have any questions about this 
process, please reach out to us at yardisupport@cresapts.com. 
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